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AC EV Charger Warranty Terms

Zhejiang Benyi Electrical Co.,Ltd promises a 3-year warranty for wall mounted AC EV charger
from the date of purchase, offering the technical support and installation instructions to the
buyer.

Zhejiang Benyi Electrical Co.,Ltd guarantees that, if under proper use, the AC EV Charger
BCP Series develop any defect during the period 3 years from date of delivery due to defective
parts or materials, Zhejiang Benyi Electrical Co.,Ltd shall at its own expense replace or repair
such goods as are defective so as to remedy the defects except where such defects are
attributable to accident, fair wear and tear, or any action omission or neglect of the buyer or of
its agents. Zhejiang Benyi Electrical Co.,Ltd pays the shipping fee when sending the new
product to the buyer or receiving the problematic product.

The buyer must give Zhejiang Benyi Electrical Co.,Ltd notice of any alleged defect as soon as
it becomes apparent, and shall (unless otherwise instructed by Zhejiang Benyi Electrical
Co.,Ltd) retain the goods at the buyer’s premises for inspection by Zhejiang Benyi Electrical
Co.,Ltd and give Zhejiang Benyi Electrical Co.,Ltd adequate facilities to investigate the
complaint at the buyer’s premises.

Zhejiang Benyi Electrical Co.,Ltd shall not be liable to compensate the buyers in any event
whatsoever for any indirect, special or consequential damages, those damages arising out of
the use of the goods at any time or howsoever caused by the goods.

In the event of fault occurring with your product, it should be returned to the dealer from whom
the product was purchased for repairs. If not possible, please contact our service center to
www.beny.com
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