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Warranty Card 
Freestanding Support Structure Components  

for Photovoltaic Modules 
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The enterprise BUDMAT. Bogdan Więcek, hereinafter referred to as “the Warrantor”, 
provides a 10-year warranty against perforations resulting from corrosion 

in freestanding support structure components 
 for photovoltaic modules manufactured by the Warrantor  

 
The enterprise Budmat. Bogdan Więcek, 09-407 Płock, ul. Otolińska 25, Poland, NIP [Tax ID] 774-001-50-83, provides a warranty, 
hereinafter referred to as “the Warranty”, on freestanding support structure components for photovoltaic modules (hereinafter referred 

to as “Structure Components”). 
 

WARRANTY TERMS AND CONDITIONS 
1. This Warranty covers exclusively freestanding support structure components for photovoltaic modules which have been installed 

by an enterprise carrying out such type of work professionally, and the purchased structure components have been transported, 
stored, assembled and maintained in accordance with the rules set forth in the Assembly Instructions for Freestanding Support 

Structure Components for Photovoltaic Modules that comes with the Structure Components, as well as in the General Terms and 
Conditions of Transport and Storage of Steel Sheets and Zinc-Coated, Zinc-Aluminium Coated and Organically Coated Products, 

which can be accessed at www.systemypv.budmat.com. 
2. The Warranty covers the territory of the Republic of Poland. The Warrantee, whose data have been entered into the Warranty 

Card, is the possessor of the Structure Components. 
3. The Warranty covers the lack of perforations resulting from corrosion of freestanding support structure components for photovoltaic 

modules exclusively.  
4. The Warranty covers freestanding support structure components for photovoltaic modules manufactured by the Warrantor 

exclusively. 
5. This Warranty shall be valid for a period of 10 years starting from the date of sale of the Structure Components as specified on the 

Warranty Card by the Warrantor, provided that the Warrantee has made a full payment for the Structure Components covered by 
the Warranty, and that the terms and conditions set out below have been observed. 

6. A condition for obtaining a warranty for Structure Components is a proper execution of assembly works, as a result of which the 
Structure Components have been assembled into a support structure system for photovoltaic modules. Such works shall be carried 

out in accordance with the Assembly Instructions for Freestanding Support Structure Components for Photovoltaic Modules by an 
entity that carries out such type of works professionally.  

7. Unless the conditions set out in the item above are observed, this Warranty shall not be provided. 
8. The Warrantee is obliged, within the period of validity of the Warranty, to have carried out yearly, paid inspections of the support 

structure system for photovoltaic modules made of Structure Components covered by this Warranty. The first inspection shall be 
carried out within one year of the system assembly date as specified on the Warranty Card by the installer.  Every subsequent 

inspection shall be carried out after 2, 3, 4, 5, 6, 7, 8 and 9 years from the above date. The inspections may be carried out 
exclusively by an authorised service provider or one accepted by the Warrantor. The warranty for Structure Components shall 

expire automatically if the Warrantee fails to have any of the yearly inspections carried out by the deadline. 
9. The Structure Components must be cleaned on a regular basis by washing any soiling and deposits off them, especially dust and 

plant debris etc. which can result in a hindered water flow. Any noticed damage to the Structure Components must be repaired 
immediately. The Warranty does not cover defects resulting from a failure to carry out activities set out in this item.  

10. The Warranty does not cover: 
o Any alterations of the Structure Component structure other than perforation resulting from corrosion ; 

o Potential discolorations of Structure Components, regardless of their cause; 
o Ageing of the Structure Component coatings (passivation of the zinc-magnesium coating); 

o Structure Component corrosion starting from cut edges. When cut edge corrosion occurs, the Purchaser shall immediately take 
preventive measures described in the Assembly Instructions for Freestanding Support Structure Components for Photovoltaic 

Modules; 
o Structure Components put to use in highly aggressive or corrosive environments, i.e. when they are e.g. exposed to air with high 

levels of industrial pollution or salinity, in steady contact with water or corrosive chemicals, wood impregnation agents causing 
corrosion of metals, in contact with ash, glowing remnants of burnt substances, corrosive smoke, cement dust and pollutants of 

animal origin, as well as with products that were in contact with corroded items, copper components and fluids flowing out of 
copper pipes. In particular, the Warranty does not cover Structure Components installed in environments characterised by C4, 

C5-I and C5-M corrosivity categories according to PN-EN ISO 12944-2:2001; 
o Mechanically damaged Structure Components, as well as the ones whose damage results from force majeure, vandalism etc.; 

o Structure Components for which proper fittings, i.e. delivered or specified by the Warrantor, have not been used, and Structure 
Components not installed in accordance with the Assembly Instructions for Freestanding Support Structure Components for 

Photovoltaic Modules; 
o Structure Components exposed to friction during the assembly and when in use.  

 
11. The Warranty shall not apply if: 

o The Warrantee, when fi ling a complaint, does not produce a properly fi lled out Warranty Card, proof of purchase (invoice, receipt 
etc.) covering the claimed Structure Components along with an evidence of payment for the claimed Structure Components, 

and a confirmation of yearly inspections of the freestanding support structure system for photovoltaic modules referred to in item 
8 of this Warranty; 

o The Structure Components made of zinc-magnesium-coated steel have been mechanically damaged, which in turn resulted in 
a damage to the anti-corrosion coating; 

o The damage to the Structure Components occurred due to an improper assembly of the system or parts thereof, in particular as 
a result of any of the poles supporting the freestanding support structure system for photovoltaic modules having been improperly 

driven into the ground or secured; 
o Defective components have been used in the process of assembling the Structure Components, including components damaged 

in such a manner that the system erected from the Structure Components does not maintain its alignment entirely or in part; 
o The Structure Components have been used contrary to their purpose, transported to another location or dismantled and 

reassembled by an entity which does not carry out such type of works professionally; 
o The Structure Components have been in any manner modified or combined with other components after being installed;  

o Resulting defects do not impact the functionality of the system and its usability in accordance with its intended purpose ; 
o Damage to the Structure Components results from environmental or atmospheric impacts and is caused in particular by water, 

air or soil pollution, as well as by soil composition, occurrence of sulphur compounds, soot etc. in the air, and exposure of the 

system to excessive humidity (This applies particularly to environments characterized by C4, C5-I and C5-M corrosion categories 
in accordance with PN-EN ISO 12944-2:2001); 

o Damage to Structure Components results from a failure to keep these clean, as a result of which it could have been caused due 

to a built-up of sand, leaves, algae, plants, bird droppings or effects of ferti l isers, plant protection products etc. 
 

12. The Warrantor reserves the right to carry out additional inspections of the freestanding support structure system for photovoltaic 
modules made of Structure Components covered by this Warranty for the duration of validity of the Warranty.  

 
 

DELIVERY CONDITIONS 
13. Freestanding support structure components for photovoltaic modules are delivered in the same condition in which they are when 

leaving the profi l ing machine. Traces of lubrication may be present. 
14. Cut edges may carry burrs. Burrs typical for the employed cutting method, as well as a slight deformation of the ending related to 

the cutting method may be present. 
15. Small traces of rolling such as scratches or scrapes resulting from the production process shall not be a reason for fil ing a complaint. 

16. Further processing (e.g. cutting, drilling, welding or other surface treatment) may result in changes of shape, straightness, and 
quality of the surface of the delivered Structure Components. Further processing of the Structure Components by way of cold-

forming or hot-forming may impact their mechanical or technological characteristi cs, which the Warrantor shall not be held liable 
for. Any defects, including corrosion perforation, which resulted from further processing of the Structure Components by the 

Purchaser, shall not be covered by the Warranty. 
 

RULES FOR FILING AND PROCESSING COMPLAINTS 
17. Complaints under this Warranty shall be fi led immediately after the discovery of a defect covered by the Warranty. The fi l ing shall 

be made in writing, within 14 days of the day of the discovery, and sent by e-mail to reklamacje@budmat.com, or by letter to 
Budmat. Bogdan Więcek ul. Otolińska 25, 09-407 Płock, Poland. 

18. The day of sending the e-mail or the registered letter shall be deemed the date of fi l ing the complaint.  
19. The Warranty does not cover the damage indicating that it resulted from a failure to immediately notify the Warrantor of the defect. 

20. A necessary condition for processing a complaint is the presentation, along with the complaint, of:  

 A copy of a properly fi l led out Warranty Card; 

 A copy of a proof of purchase (invoice, receipt etc.) covering the claimed Structure Components along with an 
evidence of payment for the claimed Structure Components; 

 A copy of a duly signed protocol of assembly works referred to in item 6 of this Warranty, resulting in the Structure 
Components being assembled into a support structure system for photovoltaic modules; 

 A copy of confirmation of carrying out yearly inspections of the support structure system for photovoltaic modules 
made of Structure Components (in accordance with item 8) covered by this Warranty. 

 
21. At the Warrantor’s request, the Warrantee shall be obliged to produce the original documents named in the item above. A failure 

to produce any of these documents shall result in a refusal to deem the complaint justified. 
22. The Warrantee shall be obliged to grant access to the claimed Structure Components to the Warrantor in order for the Warrantor 

to be able to carry out an inspection, and to grant access to a source of energy at the scene of the inspection. A failure to perform 
any of the above obligations shall result in a refusal to deem the complaint justified.  

23. Until the complaint is considered, the Warrantee shall secure the claimed Structure Components from further potential damage 
and losses. 

24. The Warrantor shall take a position on the complaint within 14 days of the day of its fi l ing. The deadline for consideration of the 
complaint may be extended by the time needed to carry out additional laboratory tests. The choi ce of the manner of how the 

complaint is to be processed shall belong to the Warrantor. 
25. In the event where the complaint is deemed justified, the Warrantor shall exchange the defective Structure Components against 

defect-free ones. The delivery of defect-free Structure Components shall be made at the Warrantor’s expense within 30 days of 
the issue of the decision finding that the complaint is justified. This deadline may be extended due to force majeure. Force majeure 

is defined as external events, independent from the Parties’ activities and impossible to be foreseen, particularly such as: war, fire, 
epidemic, flood, traffic blockades of supraregional nature, social cataclysms, disasters occurring on building sites, or structural 

collapses. The burden of proof of failure to perform an obligation due to force majeure lies with the Party invoking force majeure.  
26. The Warrantor’s l iability under this Warranty shall be limited to the value of the Structure Components on the day of their sale by 

the Warrantor.  
27. The Warrantor shall not be held liable for any indirect and direct damage suffered by the Warrantee resulting from potential defects 

of Structure Components covered by this Warranty or from exercising the rights arising from the Warranty.   
28. In the event where a complaint filed by the Warrantee is deemed unjustified, the Warrantor shall charge the Warrantee with the 

costs incurred to process the complaint. 
 

FINAL PROVISIONS 
29. The Warrantee hereby declares that he verified the number, technical data and completeness of the Structure Components on the  

day of their delivery.  
30. The Warrantee hereby declares that he is acquainted with the content of this Warranty and that he accepts the Warranty under the 

above conditions. 
31. Upon surrender of the Structure Components, the risk of loss or damage thereof passes to the Warrantee.  

32. Any disputes arising out of this Warranty shall be resolved by general courts of law with territorial jurisdiction over the Warrantor’s 
registered office.  

http://www.systemypv.budmat.com/
mailto:reklamacje@budmat.com

